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INSTRUCTIONS

Please complete ALL sections of the survey for the engine and component manufacturers and OEM’s component operations. Each section should be completed by the most knowledgeable
person(s) in your dealership. Respond ONLY for those products that you sell or service. Please complete your survey online by December 3, 2020.

Before you provide feedback on specifictopics, we would first like to know your thoughts regarding your supplier’sresponse to the COVID-19 crisis.
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Consideration of truck dealers’ input

Effectivenessof sales re presentatives

Youroverall satisfaction with company
policies and procedures

Rate your engine and
component manufacturer’s
products with respect to:
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Technological innovation

Addingresale value to chassis

Durability

Acceptanceinthe marketplace
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Rate your engine and
component manufacturer’s

overall support of the OEM
dealer network as its:
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Channel for parts/components
distribution

Method foraftermarket distribution

Warrantyservice provider
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Rate your engine and
component manufacturer’s
website (the website dealers
use for information they need
from Suppliers) with respect to:

Usefulness I I I I I I I I

Productinformation provided I | | I | | I |

Service information provided I | I | | I | I

Rate your local Cummins engine distributor with respect to:

Effectivenessof field sales re presentatives

Effectivenessof field parts re presentatives

Supportof OEM dealers as a source for engine and service sales

Supportof OEM dealerships as a channel for engine warranty and out-of-warranty service work
Theiroverall policiesand procedures

Accessibility of senior management

Warrantyadministration training
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Is there anything else that
you would like to share with
Cummins?
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What did you like about the ) )
Sales Training Supplier: Supplier:

(online or in-person)

What about the Sales Training ) )
(online or in-person) would you Supplier: Supplier:

like to see improved?
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What did you like about the . .
Parts Training Supplier: Supplier:

(online or in-person)

What about the Parts Training . )
(online or in-person) would you Supplier: Supplier:

like to see improved?
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What did you like about the ) )
Service Training Supplier: Supplier:
(online or in-person)

What about the Service Training ) )
(online or in-person) would you Supplier: Supplier:
like to see improved?
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What did you like about the . .
Warranty Administration Supplier: Supplier:
Training (online or in-person)

What about the Warranty

Administration Training (online Supplier:
or in-person) would you like to

see improved?

Supplier:
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SERVICE SECTION

Rating scale:
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Very Dissatisfied
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Dissatisfied
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Neutral

(4)

Satisfied

(5)
Very Satisfied

Rate your engine and
component manufacturer’s

warranty policies &
processing with respect to:
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Standard repair times
Ease of claims submission
Timelysettlement of claims
Marginsonrepairs

Fairness of goodwill settlements
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Rate your engine and
component manufacturer’s

service support/training with

respect to:

Expertise gained bytechnicians at
service schools

Accessibility of technical training
Directand indirect costs of training

Costof specialtools required

Effectivenessof technical support
atdealership ina timelymanner

Availability of course options
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with respect to:

Technical expertise
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Empowered to make goodwill
adjustments
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Rate your engine manufacturer’s parts ,:{\ { @\
support/training with respect to: @ n&on’ \,/ PACCAR

Expertise gained by parts personnel

Accessibility of technical training

Directand indirect cost of training

Technical support of parts questions

Utilityand accuracy of parts catalogs
(all formats)

Rate your engine manufacturer’s field
parts representative with respect to:

Technical expertise I I | | I I I | | | I |
Accessibility | | | | I | | | | I I |
Responsiveness | | I I I I | I | | | I

Rate yourengine manufacturer’s parts fill rate: | | | | I I | | | | | |

Rate your engine manufacturer’s

field parts distribution system
with respect to:

Processing of stockorders

Processing of emergencyorders

Efficiency of parts
ordering/tracking/cancellation systems

Responsiveness of order management
staff

Annual parts return program
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to share with the suppliers
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Please circle which supplier @ A\ -
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Please share any
additional comments you
would like to share with
the suppliers

(Please be specificand
include details):



